
CICN USERS GROUP  
Charter 
To disseminate project information and 
technical requirements and to provide a 
forum for customers to bring up potential 
concerns or issues. 

Audience  
Agencies using OIT voice services and those 
with their own voice systems who would like 
to participate in the contract. 

Meeting Information 
Monthly user group meetings are held on the last 
Wednesday of each month from 1:00 p.m. to 2:30 
p.m. at 690 Kipling Street, Large Conference Room  

Contact Information 
Danny Parks, CICN Project Manager, 
daniel.parks@state.co.us or visit the CICN 
website at http://www.colorado.gov/oit 

 

 
 
CICN CALL CENTER GROUP  
Charter 
To focus attention on the opportunities and 
issues central to agency IVR and Call Center 
environments in a VoIP infrastructure. 

Audience  
Agencies with IVR and Call Center 
applications at this time or with plans for 
them in the future. 

Meeting Information 
1 hour, immediately following each month’s 
CICN User’s Group meeting 

Contact Information 
Mary Lou LaCouture, Voice Services 
Manager, marylou.lactoure@state.co.us or 
the CICN mailbox at cicn@state.co.us 

 
 

USERS GROUPS SPONSORED BY THE GOVERNOR’S OFFICE OF INFORMATION TECHNOLOGY 

IT MANAGEMENT SERVICE 
IMPROVEMENT FORUM 
Charter 
To discuss Service Level Management and 
how we are implementing the ITIL concepts 
at the State and to pursue development of 
effective and efficient service solutions that 
meet and continue to meet the requirements 
of the business, IT, and the State. 

Audience 
Senior management, IT Managers and 
Professionals and those involved with IT 
systems, applications, and infrastructure 

Meeting Information 
First Wednesday of each month from 3:00 
p.m. to 4:00 p.m.  At 1580 Logan Street, 
Large Conference Room 

Contact Information 
Roger Persichini, Service Catalog Manager, 
roger.persichini@state.co.us 

 

MAINFRAME USERS GROUP 
Charter 
To share information regarding mainframe 
features and use and to strategize and 
implement necessary improvements to the 
mainframe’s functionality. 

Audience 
Senior technical personnel who interface 
with OIT’s mainframe personnel and/or 
manage their own mainframes. 

Meeting Information 
Bimonthly user group meetings are held the 
first Thursday of every other even month 
from 10:00 a.m. to noon at 633 17th Street, 
12th Floor conference room 

Contact Information 
Alan Ashurst, Deputy Division Director, 
alan.ashurst@state.co.us  

NETWORK USERS GROUP 
Charter 
TBD 

Audience 
TBD 

Meeting Information 
TBD 

Contact Information 
TBD 

 

STATEWIDE CITRIX USERS GROUP  
Charter 
To create a partnership with state agencies, 
higher education institutions and local 
governments and to form a network of 
knowledgeable IT professionals to share 
experiences and work through technical 
challenges together. 

Audience 
Citrix Administrators, IT Professionals  

Meeting Information 
Meets every other month. Location and 
dates vary  

Contact Information 
Corinne Jones, Program Management Office, 
corinne.jones@state.co.us or visit  http://
www.colorado.gov/oit  

 
 
 
 
 
 
 
 
 
 

STORAGE FORUM 
Charter 
To create a partnership with state agencies 
and higher education institutions by 
collaborating on storage solutions and 
building enterprise solutions where feasible.  
This group also serves as a network of IT 
storage professionals; sharing experiences 
and working through technical challenges 
together. 

Audience 
Storage Managers, Storage Administrators, 
Disaster Recovery Managers 

Meeting Information 
Monthly meetings are held prior to or 
immediately following the e-FORT user 
group meeting 

Contact Information 
Cheri Urda, Database and Storage Manager, 
cheri.urda@state.co.us  

VM USERS GROUP 
Charter  
A forum for IT Professionals to network and 
share  knowledge  regard ing  the 
implementat ion,  maintenance,  and 
management of virtual solutions in state 
government. 

Audience 
Systems Administrators, IT Managers  

Meeting Information 
Every other odd month; the date and time 
vary  

Contact Information 
Don Wisdom, Server Team Manager, 
don.wisdom@state.co.us  

1580 Logan Street 
Denver, Colorado 80203 

Main Number: 303.866.6060 
Fax: 303.866.6454 

www.colorado.gov/oit 
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